SsoLY stemnel v ( onsaas °

az2

2584 32 12 B BEAY 2342 (RUE 2H) 1A 38 1 8P BENY 217248 (RUE 2H)

#5271 13,0008 @l 13,0008

10088 #5
[124] NESS B5%0{ 1 (241%) HEEX 10088

2026 4552 Foisoieg 12 wyeH
ABA23 I

©l 9,0008 7L 8,0008

https://solvook.com/search?q=%EC%98%8

1%EC%96%B4&subject=EN&authors=%EB
% 8C%80%EC%B9%98%EB%8F%99%EC
%8B % 9C%ED %81 %AC%EB%A6%BF

54, Zo|0AL Huall, niM S
4o 2=2: (=590 HHZA 2= 37H)
(WM, 5, 223 3E3M 22 Y2cE
Hio|t ZtH| » “CHZ|SA|AS”
https://naver.me/Fw78w3I0

2026 EBS 552 YoiScitis 12 sE0s gax L]

SE (UER) 40 22 S44 + S 4 HEF (]

SE (UgHE) 30 22 34 + 2 E 3o HEX

SE (QlgH) 20t 22 84 + 3h= oy HEX|

SE (BER) 13 EZ o] + TE G4 HEX]
54, Zo|0AL Huall, niM S
0| A= oj
PDF / mAIE HMAUJHs HWP Y
https://litt.ly/bshenglish
Holy E21
Fs54, RoAL Bual, nitM S
a5t 24 22 (Yol E210 F&37H)

https://blog.naver.com/bsh_english

HiolH p “CHX|SA|IR S Fs|y” HA

4


https://solvook.com/search?q=%EC%98%81%EC%96%B4&subject=EN&authors=%EB%8C%80%EC%B9%98%EB%8F%99%EC%8B%9C%ED%81%AC%EB%A6%BF
https://solvook.com/search?q=%EC%98%81%EC%96%B4&subject=EN&authors=%EB%8C%80%EC%B9%98%EB%8F%99%EC%8B%9C%ED%81%AC%EB%A6%BF
https://solvook.com/search?q=%EC%98%81%EC%96%B4&subject=EN&authors=%EB%8C%80%EC%B9%98%EB%8F%99%EC%8B%9C%ED%81%AC%EB%A6%BF
https://solvook.com/search?q=%EC%98%81%EC%96%B4&subject=EN&authors=%EB%8C%80%EC%B9%98%EB%8F%99%EC%8B%9C%ED%81%AC%EB%A6%BF
https://naver.me/Fw78w3l0
https://litt.ly/bshenglish
https://blog.naver.com/bsh_english

o 29 2212 71y Ae 227 1) Che 29| Q|2 71z HAst He? 2)

1. [2026 £5E7 Hof: 3% - Gateway]

The ability to understand emotions — to have a
diverse emotion vocabulary and to understand the
causes and consequences of emotion — s
particularly relevant in group settings. Individuals
who are skilled in this domain are able to
express emotions, feelings and moods accurately
and thus, may facilitate clear communication
between co-workers. Furthermore, they may be
more likely to act in ways that accommodate
their own needs as well as the needs of others
(i.e. cooperate). In a group conflict situation, for
example, a member with a strong ability to
understand emotion will be able to express how
he feels about the problem and why he feels this
way. He also should be able to take the
perspective of the other group members and
understand why they are reacting in a certain
manner. Appreciation of differences creates an
arena for open communication and promotes
constructive  conflict resolution and improved
group functioning.
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2. [2026 £55% Hoj: 3% - 01]

The  higher prevalence of  environmental
consciousness among younger generations means
that a company's environmental reputation may
affect its ability to recruit talent. "We know that
it makes a hiring difference when we're out
recruiting at universities. People ask about
sustainability, and our recruiters do talk about our
packaging, so it is a draw for talent," said Oliver
Campbell, director of procurement at Dell. A
Rutgers University study of worker priorities found
that nearly half of college students (45 percent)
said in 2012 that they would give up a 15
percent higher salary to have a job "that seeks to
make a social or environmental difference in the
world." Naturally, such responses to surveys may
or may not correlate with actual behavior, but
they may be an indicator.
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We can all become vulnerable to doubts about
our belonging at any given moment, depending
on the situations we find ourselves in and how
we interpret them. Greg Walton and | coined the
term "belonging uncertainty" to refer to the state
of mind in which one suffers from doubts about
whether one is fully accepted in a particular
environment or ever could be. We can experience
it in the workplace, at school, at a fancy
restaurant, or even in a brief social encounter.
Belonging uncertainty has adverse effects. When
we perceive threats to our sense of belonging,
our horizon of possibility shrinks. We tend to
interpret  ourselves, other people, and the
situation in a defensive and self-protective way.
We more readily infer that we are incapable or
that we aren't meant to be there, that we will
not understand or be understood. We're less
likely to express our views, especially if they differ
from those of others. We're more sensitive to
perceived criticism. We're less inclined to accept
challenges that pose a risk of failure.
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4. [2026 $5E7 Hof: 3% - 03]

A group of psychologists looked at the effects of
everyday good and bad events — getting a
compliment from your boss, bad weather, getting
stuck in traffic, etc. Not surprisingly, good events
had a positive impact on people's mood and
negative events brought people down. But the
duration of the experiences differed dramatically.
Positive events were short-lived. The negative
events stayed longer. In one study, having a
good day did not have any noticeable impact on
the subsequent day. That is, a good Monday
didn't carry over to Tuesday. But negative events
had a sustained impact — a bad Monday
predicted a gloomy Tuesday. This pattern is so
strong that it is considered a "law" of human
behavior. Specifically, the law of hedonic
asymmetry states that ‘pleasure is always
dependent on change and disappears with
continuous  satisfaction, whereas pain persists
under persisting unpleasant conditions.”
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People have a strong desire to define categories
using rules. It is a natural human goal to impose
order and sense on the world, to be able to
know what boxes everything should go into, with
no ambiguity. The disappointing aspect is that
this urge has failed in almost every attempt. Most
natural categories simply do not have a definition
or rule that comes close to working. Even
human-made categories in systems of rules, like
games, legal systems, official  diagnostic
categories, and the like can put only so much
order into the universe. There are always test
cases that seem to break the rules — unclear
category membership, not fitting into any
category, or just giving the wrong answer. This is
not due to any human failing, | believe, but
simply to the natural complexity and messiness of
the world. No religion, legal
bureaucracy can completely control the variation
and weird events that occur even in limited
worlds like baseball or disease classification.

system, or
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6. [2026 $5E7 Hof: 32 - Gateway]

The ability to understand emotions — to have a
diverse emotion vocabulary and to understand the
causes and consequences of emotion — s
particularly relevant in group settings. Individuals
who are skilled in this domain are able to express
emotions, feelings and moods accurately and thus,
may facilitate clear between
co-workers. Furthermore, they may be more likely
to act in ways that accommodate their own
needs as well as the needs of others (i.e.
cooperate). In a group conflict situation, for
example, a member with a strong ability to
understand emotion will be able to express how
he feels about the problem and why he feels this
way. He also should be able to take the
perspective of the other group members and
understand why they are reacting in a certain
manner. Appreciation of differences creates an
arena for open communication and promotes
conflict resolution and improved

communication

constructive
group functioning.

® Why Group Conflicts Should Be Avoided at All
Costs

® The Negative Impact of Expressing Emotions in
Groups

® How Emotional Awareness Enhances Group
Cooperation

@ The History of Emotional Intelligence in the
Workplace

® The Role of Technology in Resolving Group
Conflicts
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The higher  prevalence of  environmental
consciousness among younger generations means
that a company's environmental reputation may
affect its ability to recruit talent. "We know that
it makes a hiring difference when we're out
recruiting at universities. People ask about
sustainability, and our recruiters do talk about our
packaging, so it is a draw for talent," said Oliver
Campbell, director of procurement at Dell. A
Rutgers University study of worker priorities found
that nearly half of college students (45 percent)
said in 2012 that they would give up a 15
percent higher salary to have a job "that seeks to
make a social or environmental difference in the
world." Naturally, such responses to surveys may
or may not correlate with actual behavior, but
they may be an indicator.

@ The Negative Impact of Environmentalism on
Businesses

® Why Salary Is the Only Factor in Job Decisions
® How Environmental Reputation Affects Talent
Recruitment

@ The History of Corporate Hiring Practices

® The Role of Social Media in Employee
Satisfaction
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We can all become vulnerable to doubts about
our belonging at any given moment, depending
on the situations we find ourselves in and how
we interpret them. Greg Walton and | coined the
term "belonging uncertainty” to refer to the state
of mind in which one suffers from doubts about
whether one is fully accepted in a particular
environment or ever could be. We can experience
it in the workplace, at school, at a fancy
restaurant, or even in a brief social encounter.
Belonging uncertainty has adverse effects. When
we perceive threats to our sense of belonging,
our horizon of possibility shrinks. We tend to
interpret ourselves, other people, and the situation
in a defensive and self-protective way. We more
readily infer that we are incapable or that we
aren't meant to be there, that we will not
understand or be understood. We're less likely to
express our views, especially if they differ from
those of others. We're more sensitive to perceived
criticism. We're less inclined to accept challenges
that pose a risk of failure.

@ How to Overcome Belonging Uncertainty

@ Why Social Criticism Improves Self-Confidence
® The History of Workplace Diversity Policies

@ The Positive Effects of Feeling Excluded

® The Role of Financial Incentives in Building
Confidence
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A group of psychologists looked at the effects of
everyday good and bad events — getting a
compliment from your boss, bad weather, getting
stuck in traffic, etc. Not surprisingly, good events
had a positive impact on people's mood and
negative events brought people down. But the
duration of the experiences differed dramatically.
Positive events were short-lived. The negative
events stayed longer. In one study, having a good
day did not have any noticeable impact on the
subsequent day. That is, a good Monday didn't
carry over to Tuesday. But negative events had a
sustained impact — a bad Monday predicted a
gloomy Tuesday. This pattern is so strong that it
is considered a "law" of human behavior.
Specifically, the law of hedonic asymmetry states
that "pleasure is always dependent on change
and disappears with continuous satisfaction,
whereas pain persists under persisting unpleasant
conditions."

@ How Positive Experiences Shape Long-Term
Mood

® The Law of Hedonic Asymmetry in Human
Behavior

@ Why Negative Events Are Easily Forgotten

@ The Role of Genetics in Emotional Stability

® The Benefits of Ignoring Bad Experiences

People have a strong desire to define categories
using rules. It is a natural human goal to impose
order and sense on the world, to be able to
know what boxes everything should go into, with
no ambiguity. The disappointing aspect is that this
urge has failed in almost every attempt. Most
natural categories simply do not have a definition
or rule that comes close to working. Even
human-made categories in systems of rules, like
games, legal systems, official diagnostic categories,
and the like can put only so much order into the
universe. There are always test cases that seem to
break the rules — unclear category membership,
not fitting into any category, or just giving the
wrong answer. This is not due to any human
failing, | believe, but simply to the natural
complexity and messiness of the world. No
religion, legal system, or bureaucracy can
completely control the variation and weird events
that occur even in limited worlds like baseball or
disease classification.

@ The Negative Effects of Categorizing the World
@ Why Strict Rules Ensure Perfect Order

@ How Religion Simplifies Human Systems

@ The History of Diagnostic Systems

® The Limits of Defining Categories by Rules
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The ability to understand emotions — to have a
diverse emotion vocabulary and to understand the
causes and consequences of emotion — s
particularly relevant in group settings. Individuals
who are skilled in this domain are able to express
emotions, feelings and moods accurately and thus,
may facilitate clear communication between
co-workers. Furthermore, they may be more likely
to act in ways that accommodate their own needs
as well as the needs of others (i.e. cooperate). In a
group conflict situation, for example, a member
with a strong ability to understand emotion will be
able to express how he feels about the problem
and why he feels this way. He also should be able
to take the perspective of the other group
members and understand why they are reacting in
a certain manner. Appreciation of differences
creates an arena for open communication and
promotes  constructive  conflict  resolution  and
improved group functioning.

@ The importance of setting clear group goals

@ Strategies for improving leadership skills

® How emotional understanding benefits group
dynamics

@ The role of competition in workplace
relationships

® Why group members should suppress emotional
expression

12. [2026 552 of: 3% - 01]

The higher prevalence of environmental
consciousness among younger generations means
that a company's environmental reputation may
affect its ability to recruit talent. "We know that it
makes a hiring difference when we're out recruiting
at universities. People ask about sustainability, and
our recruiters do talk about our packaging, so it is
a draw for talent," said Oliver Campbell, director of
procurement at Dell. A Rutgers University study of
worker priorities found that nearly half of college
students (45 percent) said in 2012 that they would
give up a 15 percent higher salary to have a job
“that seeks to make a social or environmental
difference in the world." Naturally, such responses
to surveys may or may not correlate with actual
behavior, but they may be an indicator.

@ How companies can improve salary packages

® The challenges of recruiting skilled workers

® The influence of environmental reputation on
hiring

@ The benefits of offering flexible work conditions
® Why younger generations prioritize job security
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13. [2026 $557 Hoj: 3% - 02] 14. [2026 552 Zof: 3% - 03]

We can all become vulnerable to doubts about our
belonging at any given moment, depending on the
situations we find ourselves in and how we
interpret them. Greg Walton and | coined the term
"belonging uncertainty" to refer to the state of
mind in which one suffers from doubts about
whether one is fully accepted in a particular
environment or ever could be. We can experience it
in the workplace, at school, at a fancy restaurant,
or even in a brief social encounter. Belonging
uncertainty has adverse effects. When we perceive
threats to our sense of belonging, our horizon of
possibility shrinks. We tend to interpret ourselves,
other people, and the situation in a defensive and
self-protective way. We more readily infer that we
are incapable or that we aren't meant to be there,
that we will not understand or be understood.
We're less likely to express our views, especially if
they differ from those of others. We're more
sensitive to perceived criticism. We're less inclined
to accept challenges that pose a risk of failure.

@ Strategies to improve workplace communication
@ How social status influences confidence

® The importance of expressing differing opinions
@ Ways to develop stronger leadership qualities
® The negative effects of belonging uncertainty

A group of psychologists looked at the effects of
everyday good and bad events — getting a
compliment from your boss, bad weather, getting
stuck in traffic, etc. Not surprisingly, good events
had a positive impact on people's mood and
negative events brought people down. But the
duration of the experiences differed dramatically.
Positive events were short-lived. The negative events
stayed longer. In one study, having a good day did
not have any noticeable impact on the subsequent
day. That is, a good Monday didn't carry over to
Tuesday. But negative events had a sustained
impact — a bad Monday predicted a gloomy
Tuesday. This pattern is so strong that it is
considered a "law" of human behavior. Specifically,
the law of hedonic asymmetry states that "pleasure
is always dependent on change and disappears with
continuous satisfaction, whereas pain persists under
persisting unpleasant conditions."

@ How to extend positive experiences in daily life
© The psychological benefits of compliments

@ Why negative events have longer-lasting effects
than positive ones

@ How to prevent emotional instability at work

® The role of external events in shaping long-term
happiness
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People have a strong desire to define categories
using rules. It is a natural human goal to impose
order and sense on the world, to be able to know
what boxes everything should go into, with no
ambiguity. The disappointing aspect is that this urge
has failed in almost every attempt. Most natural
categories simply do not have a definition or rule
that comes close to working. Even human-made
categories in systems of rules, like games, legal
systems, official diagnostic categories, and the like
can put only so much order into the universe.
There are always test cases that seem to break the
rules — unclear category membership, not fitting
into any category, or just giving the wrong answer.
This is not due to any human failing, | believe, but
simply to the natural complexity and messiness of
the world. No religion, legal system, or bureaucracy
can completely control the variation and weird
events that occur even in limited worlds like
baseball or disease classification.

@® How human-made systems ensure order in
society

@ The relationship between rules and creativity

®@ The limits of defining categories through rules

@ The importance of consistency in classification

® Why legal systems struggle to adapt to change
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16. [2026 £5EZ FO|: 3% - Gateway]

The ability to understand emotions — to have a
diverse emotion vocabulary and to understand the
causes and consequences of emotion — is
particularly relevant in group settings. Individuals
who are skilled in this domain are able to express
emotions, feelings and moods accurately and thus,
may facilitate clear between
co-workers. Furthermore, they may be more likely
to act in ways that accommodate their own needs
as well as the needs of others (i.e. cooperate). In
a group conflict situation, for example, a member
with a strong ability to understand emotion will be
able to express how he feels about the problem
and why he feels this way. He also should be able
to take the perspective of the other group
members and understand why they are reacting in
a certain manner. Appreciation of differences
creates an arena for open communication and
promotes conflict  resolution and

communication

constructive
improved group functioning.

@ Recognizing and respecting varying perspectives
@ Rejecting opinions that differ from one’s own
@ Avoiding communication in group settings

@ Forcing others to conform to a single viewpoint
® Ignoring emotional expressions in conflicts
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17. 12026 $55% ¥of: 3% - 01]

The higher  prevalence of  environmental
consciousness among younger generations means
that a company's environmental reputation may
affect its ability to recruit talent. "We know that it
makes a hiring difference  when we're out
recruiting at People ask about
sustainability, and our recruiters do talk about our
packaging, so it is a draw for talent," said Oliver
Campbell, director of procurement at Dell. A
Rutgers University study of worker priorities found
that nearly half of college students (45 percent)
said in 2012 that they would give up a 15
percent higher salary to have a job "that seeks to
make a social or environmental difference in the
world." Naturally, such responses to surveys may or
may not correlate with actual behavior, but they
may be an indicator.

universities.

® A factor that attracts potential employees
@ A strategy to increase company profits
®@ A challenge faced by recruitment teams
@ A method of reducing company expenses
® A barrier to hiring skilled workers

Cks 20lIM 2E 2l horizon of possibility shrinks $-&0|
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18. 12026 $55% ¥of: 3% - 02]

We can all become vulnerable to doubts about
our belonging at any given moment, depending
on the situations we find ourselves in and how
we interpret them. Greg Walton and | coined the
term "belonging uncertainty" to refer to the state
of mind in which one suffers from doubts about
whether one is fully accepted in a particular
environment or ever could be. We can experience
it in the workplace, at school, at a fancy
restaurant, or even in a brief social encounter.
Belonging uncertainty has adverse effects. When
we perceive threats to our sense of belonging, our
horizon of possibility shrinks. We tend to interpret
ourselves, other people, and the situation in a
defensive and self-protective way. We more readily
infer that we are incapable or that we aren't
meant to be there, that we will not understand or
be understood. We're less likely to express our
views, especially if they differ from those of
others. We're more sensitive to perceived criticism.
We're less inclined to accept challenges that pose
a risk of failure.

@ New challenges seem exciting and welcome
@ External validation becomes unnecessary

@ One’s potential expands unexpectedly

@ Perceived opportunities become limited

® Social acceptance feels more attainable

_‘]0_
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A group of psychologists looked at the effects of
everyday good and bad events — getting a
compliment from your boss, bad weather, getting
stuck in traffic, etc. Not surprisingly, good events
had a positive impact on people's mood and
negative events brought people down. But the
duration of the experiences differed dramatically.
Positive events were short-lived. The negative
events stayed longer. In one study, having a good
day did not have any noticeable impact on the
subsequent day. That is, a good Monday didn't
carry over to Tuesday. But negative events had a
sustained impact — a bad Monday predicted a
gloomy Tuesday. This pattern is so strong that it is
considered a "law" of human behavior. Specifically,
the law_of hedonic asymmetry states that
"pleasure is always dependent on change and
disappears with continuous satisfaction, whereas
pain  persists  under  persisting  unpleasant
conditions."

@ Positive emotions grow stronger over time

@ Good and bad events influence people equally
@ Pain disappears more quickly than pleasure

@ Negative experiences have longer-lasting effects
than positive ones

® People are unaffected by external circumstances
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20. 12026 $55% Hof: 3% - 04]

People have a strong desire to define categories
using rules. It is a natural human goal to impose
order and sense on the world, to be able to know
what boxes everything should go into, with no
ambiguity. The disappointing aspect is that this
urge has failed in almost every attempt. Most
natural categories simply do not have a definition
or rule that comes close to working. Even
human-made categories in systems of rules, like
games, legal systems, official diagnostic categories,
and the like can put only so much order into the
universe. There are always test cases that seem to
break the rules — unclear category membership,
not fitting into any category, or just giving the
wrong answer. This is not due to any human
failing, | believe, but simply to the natural
complexity and messiness of the world. No
religion, legal
completely control the variation and weird events
that occur even in limited worlds like baseball or
disease classification.

system, or bureaucracy can

@ Human failure is the primary cause of confusion
@ Simple definitions are sufficient to understand
reality

@ Rules and categories always apply universally

@ The world is inherently unpredictable and
disordered

® Human-made systems can categorize everything
perfectly

_‘]‘]_
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The ability to understand emotions — to have a
diverse emotion vocabulary and to understand the
causes and consequences of emotion — s
particularly relevant in group settings. Individuals
who are skilled in this domain are able to express
emotions, feelings and moods accurately and thus,
may @ facilitate clear communication between
co-workers. Furthermore, they may be more likely
to act in ways that accommodate their own needs
as well as the needs of others (i.e. cooperate). In a
group conflict situation, for example, a member
with a strong ability to understand emotion will be
able to express how he feels about the problem
and why he feels this way. He also should be able
to take the perspective of the other group
members and understand why they are @ reacting
in a certain manner. Appreciation of differences
creates an arena for open communication and
promotes @ constructive conflict resolution and
improved group functioning. The higher prevalence
of environmental consciousness among younger
generations means that a company's environmental
reputation may @ diminish its ability to recruit
talent. "We know that it makes a hiring difference
when we're out recruiting at universities. People
ask about sustainability, and our recruiters do talk
about our packaging, so it is a ® draw for talent,"
said Oliver Campbell, director of procurement at
Dell.
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The higher @ prevalence of environmental
consciousness among younger generations means
that a company's environmental reputation may
affect its ability to recruit talent. "We know that it
makes a hiring difference when we're out recruiting
at universities. People ask about sustainability, and
our recruiters do talk about our packaging, so it is
a @ draw for talent," said Oliver Campbell, director
of procurement at Dell. A Rutgers University study
of worker priorities found that nearly half of
college students (45 percent) said in 2012 that
they would give up a 15 percent higher salary to
have a job "that seeks to make a social or
environmental @ difference in the world." Naturally,
such responses to surveys may or may not @
correlate with actual behavior, but they may be an
® obstacle

_‘]2_



We can all become @ vulnerable to doubts about
our belonging at any given moment, depending on
the situations we find ourselves in and how we
interpret them. Greg Walton and | coined the term
"belonging uncertainty” to refer to the state of
mind in which one suffers from doubts about
whether one is fully @ accepted in a particular
environment or ever could be. We can experience
it in the workplace, at school, at a fancy
restaurant, or even in a brief social encounter.
Belonging uncertainty has ® beneficial effects.
When we threats to our sense of
belonging, our horizon of possibility shrinks. We
tend to interpret ourselves, other people, and the
situation in a defensive and self-protective way. We
more readily infer that we are_@ incapable or that
we aren't meant to be there, that we will not
understand or be understood. We're less likely to
express our views, especially if they ® differ from
those of others.

perceive
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A group of psychologists looked at the effects of
everyday good and bad events — getting a
compliment from your boss, bad weather, getting
stuck in traffic, etc. Not @ surprisingly, good events
had a positive impact on people's mood and
negative events brought people down. But the
duration of the experiences differed dramatically.
Positive events were short-lived. The negative events
stayed longer. In one study, having a good day did
not have any @ noticeable impact on the
subsequent day. That is, a good Monday didn't
carry over to Tuesday. But negative events had a ®
reduced impact — a bad Monday predicted a
gloomy Tuesday. This pattern is so strong that it is
considered a "law" of human behavior. Specifically,
the law of hedonic asymmetry states that "pleasure
is always @ dependent on change and disappears
satisfaction, pain ®
persists under persisting unpleasant conditions.*

with  continuous whereas
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People have a strong @ desire to define categories
using rules. It is a natural human goal to impose
order and sense on the world, to be able to know
what boxes everything should go into, with no
ambiguity. The @ disappointing aspect is that this
urge has failed in almost every attempt. Most
natural categories simply do not have a definition
or rule that comes close to working. Even
human-made categories in systems of rules, like
games, legal systems, official diagnostic categories,
and the like can put only so much order into the
universe. There are always test cases that seem to
@ follow the rules — unclear category membership,
not fitting into any category, or just giving the
wrong answer. This is not due to any human @
failing, | believe, but simply to the natural
complexity and messiness of the world. No religion,
legal system, or bureaucracy can completely control
the variation and ® weird events that occur even
in limited worlds like baseball or disease
classification.
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The ability to understand emotions — to have a
diverse emotion vocabulary and to understand the
causes and consequences of emotion — s
particularly relevant in group settings. Individuals
who are skilled in this domain are able to express
emotions, feelings and moods accurately and thus,
may facilitate clear between
co-workers. Furthermore, they may be more likely
to act in ways that accommodate their own needs
as well as the needs of others (i.e. cooperate). In a
group conflict situation, for example, a member
with a strong ability to understand emotion will be
able to express how he feels about the problem
and why he feels this way. He also should be able
to take the perspective of the other group
members and understand why they are reacting in
a certain Appreciation of differences
creates an arena for open communication and
promotes

communication

manner.

@ destructive conflict escalation

® individual achievement

@ emotional suppression

@ constructive conflict resolution

® competitive advantage over other team members
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The higher prevalence of environmental

consciousness among younger generations means
that a company's environmental reputation may
affect its ability to recruit talent. "We know that it
makes a hiring difference when we're out recruiting
at universities. People ask about sustainability, and
our recruiters do talk about our packaging, so it is
a draw for talent," said Oliver Campbell, director of
procurement at Dell. A Rutgers University study of
worker priorities found that nearly half of college
students (45 percent) said in 2012 that they would
give up a 15 percent higher salary to have a job
"that seeks to make a social or environmental
difference in the world." Naturally, such responses
to surveys may or may not , but they
may be an indicator.

@ correlate with actual behavior

@ impact corporate sustainability strategies

®@ represent the majority opinion

@ change with economic conditions

® influence university curriculum development
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We can all become vulnerable to doubts about our
belonging at any given moment, depending on the
situations we find ourselves in and how we
interpret them. Greg Walton and | coined the term
"belonging uncertainty” to refer to the state of
mind in which one suffers from doubts about
whether one is fully accepted in a particular
environment or ever could be. We can experience
it in the workplace, at school, at a fancy
restaurant, or even in a brief social encounter.
Belonging uncertainty has adverse effects. When we
threats to our sense of belonging,

We tend to interpret ourselves,
other people, and the situation in a defensive and
self-protective way. We more readily infer that we
are incapable or that we aren't meant to be there,
that we will not understand or be understood.

perceive

We're less likely to express our views, especially if
they differ from those of others. We're more
sensitive to perceived criticism. We're less inclined
to accept challenges that pose a risk of failure.

@ our opportunities for growth increase
@ our horizon of possibility shrinks

@ our social connections strengthen

@ our professional skills improve

® our confidence in others grows

_‘]5_
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A group of psychologists looked at the effects of
everyday good and bad events — getting a
compliment from your boss, bad weather, getting
stuck in traffic, etc. Not surprisingly, good events
had a positive impact on people's mood and
negative events brought people down. But the
duration of the experiences differed dramatically.
Positive events were short-lived. The negative events
stayed longer. In one study, having a good day did
not have any noticeable impact on the subsequent
day. That is, a good Monday didn't carry over to
Tuesday. But negative events had a sustained
impact — a bad Monday predicted a gloomy
Tuesday. This pattern is so strong that it is
considered a "law" of human behavior. Specifically,
the law of hedonic asymmetry states that pleasure
disappears with continuous satisfaction, whereas

@ pain diminishes with time and attention
@ all emotions eventually reach equilibrium
@ pain persists under unpleasant conditions
@ positive events create longer-lasting effects
® both experiences fade at identical rates
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People have a strong desire to define categories
using rules. It is a natural human goal to impose
order and sense on the world, to be able to know
what boxes everything should go into, with no
ambiguity. The disappointing aspect is that this
urge has failed in almost every attempt. Most
natural categories simply do not have a definition
or rule that comes close
human-made categories in systems of rules, like
games, legal systems, official diagnostic categories,
and the like can put only so much order into the
universe. There are always test cases that seem to
break the rules — unclear category membership,
not fitting into any category, or just giving the
wrong answer. This is not due to any human
failing, | believe, but simply to . No
religion, legal bureaucracy can
completely control the variation and weird events
that occur even in limited worlds like baseball or
disease classification.

to working. Even

system, or

@ human cognitive limitations

@ the natural complexity and messiness of the world
@ insufficient scientific research

@ cultural differences in categorization

® the lack of universal agreement on definitions
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The ability to understand emotions — to have a

diverse emotion vocabulary and to understand the
consequences  of
particularly relevant in group settings.

causes and emotion — s

(A) He also should be able to take the perspective
of the other group members and understand why
they are reacting in a certain manner. Appreciation
of differences creates an arena for open
communication and promotes constructive conflict
resolution and improved group functioning.

(B) Furthermore, they may be more likely to act in
ways that accommodate their own needs as well as
the needs of others (i.e. cooperate). In a group
conflict situation, for example, a member with a
strong ability to understand emotion will be able to
express how he feels about the problem and why
he feels this way.

(C) Individuals who are skilled in this domain are
able to express emotions, feelings and moods
accurately and  thus, may

communication between co-workers.

facilitate  clear

@@ - © - ®6 @@ - A - (©
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The higher
consciousness among younger generations means
that a company's environmental reputation may
affect its ability to recruit talent. "We know that it
makes a hiring difference when we're out recruiting

prevalence of environmental

at universities.

(A) A Rutgers University study of worker priorities
found that nearly half of college students (45
percent) said in 2012 that they would give up a
15 percent higher salary to have a job "that seeks
to make a social or environmental difference in the
world."

(B) People ask about sustainability, and our
recruiters do talk about our packaging, so it is a
draw for talent," said Oliver Campbell, director of
procurement at Dell.

(O) Naturally, such responses to surveys may or may
not correlate with actual behavior, but they may be
an indicator.

@@ -© - ®
®® - © -®
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We can all become vulnerable to doubts about our
belonging at any given moment, depending on the
situations we find ourselves in and how we
interpret them.

A group of psychologists looked at the effects of
everyday good and bad events — getting a
compliment from your boss, bad weather, getting
stuck in traffic, etc.

(A) Belonging uncertainty has adverse effects.
When we threats to our sense of
belonging, our horizon of possibility shrinks. We
tend to interpret ourselves, other people, and the
situation in a defensive and self-protective way.

perceive

(B) Greg Walton and | coined the term "belonging
uncertainty" to refer to the state of mind in which
one suffers from doubts about whether one is fully
accepted in a particular environment or ever could
be. We can experience it in the workplace, at
school, at a fancy restaurant, or even in a brief
social encounter.

(C) We more readily infer that we are incapable or
that we aren't meant to be there, that we will not
understand or be understood. We're less likely to
express our views, especially if they differ from
those of others. We're more sensitive to perceived
criticism. We're less inclined to accept challenges
that pose a risk of failure.

@@® - AW - ©
@@ - A - ®6

@@ -© - ®
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(A) Not surprisingly, good events had a positive
impact on people's mood and negative events
brought people down. But the duration of the
experiences differed dramatically. Positive events
were short-lived. The negative events stayed longer.
In one study, having a good day did not have any
noticeable impact on the subsequent day.

(B) This pattern is so strong that it is considered a
"law" of human behavior. Specifically, the law of
hedonic asymmetry states that "pleasure is always
dependent on change and disappears with
continuous satisfaction, whereas pain persists under
persisting unpleasant conditions."

(C) That is, a good Monday didn't carry over to
Tuesday. But negative events had a sustained
impact — a bad Monday predicted a gloomy
Tuesday.

@@ -© - ®
®® - © -®
® (@ - ® - ®»

@ @® - A - @
@@ - ® - ®

_‘]8_




2026 +55% ¥of 3% ¥y

A

o

35. zoja 2 g0l ojojd 2ol AMZ It HHH
2427 39

People have a strong desire to define categories
using rules. It is a natural human goal to impose
order and sense on the world, to be able to know
what boxes everything should go into, with no
ambiguity.

[AFel]
|- —]
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(A) There are always test cases that seem to break
the rules — unclear category membership, not
fitting into any category, or just giving the wrong
answer.

(B) This is not due to any human failing, | believe,
but simply to the natural complexity and messiness
of the world. No religion, legal system, or
bureaucracy can completely control the variation
and weird events that occur even in limited worlds
like baseball or disease classification.

(C) The disappointing aspect is that this urge has
failed in almost every attempt. Most natural
categories simply do not have a definition or rule
that comes close to working. Even human-made
categories in systems of rules, like games, legal
systems, official diagnostic categories, and the like

can put only so much order into the universe.

@@ - © - ®6 @@ - A - (©
®® - © - ® @@ - ® -6
® (@ - ® - A

In a group conflict situation, for example, a
member with a strong ability to understand
emotion will be able to express how he feels about
the problem and why he feels this way.

The ability to understand emotions — to have a
diverse emotion vocabulary and to understand the
causes and consequences of emotion — is
particularly relevant in group settings. ( @ )
Individuals who are skilled in this domain are able
to express emotions, feelings and moods accurately
and thus, may facilitate clear communication
between co-workers. ( @ ) Furthermore, they may
be more likely to act in ways that accommodate
their own needs as well as the needs of others
(i.e. cooperate). ( @ ) He also should be able to
take the perspective of the other group members
and understand why they are reacting in a certain
manner. ( @ ) Appreciation of differences creates
an arena for open communication and promotes
constructive conflict resolution and improved group
functioning.

37. 20| 3822 Hof, Zoj £30| 0{717|0 7t

Naturally, such responses to surveys may or may
not correlate with actual behavior, but they may be
an indicator.

The higher prevalence of environmental
consciousness among younger generations means
that a company's environmental reputation may
affect its ability to recruit talent. ( @ ) "We know
that it makes a hiring difference when we're out
recruiting at universities. ( @ ) People ask about
sustainability, and our recruiters do talk about our
packaging, so it is a draw for talent," said Oliver
Campbell, director of procurement at Dell. ( ® ) A
Rutgers University study of worker priorities found
that nearly half of college students (45 percent)
said in 2012 that they would give up a 15 percent
higher salary to have a job "that seeks to make a
social or environmental difference in the world." (

@)
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We can experience it in the workplace, at school, at
a fancy restaurant, or even in a brief social
encounter.
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We can all become vulnerable to doubts about our
belonging at any given moment, depending on the
situations we find ourselves in and how we interpret
them. ( @ ) Greg Walton and | coined the term
"belonging uncertainty" to refer to the state of mind
in which one suffers from doubts about whether
one is fully accepted in a particular environment or
ever could be. ( @ ) Belonging uncertainty has
adverse effects. When we perceive threats to our
sense of belonging, our horizon of possibility shrinks.
( ® ) We tend to interpret ourselves, other people,
and the situation in a defensive and self-protective
way. ( @ ) We more readily infer that we are
incapable or that we aren't meant to be there, that
we will not understand or be understood. We're less
likely to express our views, especially if they differ
from those of others. ( ® ) We're more sensitive to
perceived criticism. ( ® ) We're less inclined to
accept challenges that pose a risk of failure.
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This is not due to any human failing, | believe, but
simply to the natural complexity and messiness of
the world.

This pattern is so strong that it is considered a
"law" of human behavior.

A group of psychologists looked at the effects of
everyday good and bad events — getting a
compliment from your boss, bad weather, getting
stuck in traffic,c etc. ( @ ) Not surprisingly, good
events had a positive impact on people's mood and
negative events brought people down. ( @ ) But the
duration of the experiences differed dramatically. (
®@ ) Positive events were short-lived. The negative
events stayed longer. ( @ ) In one study, having a
good day did not have any noticeable impact on the
subsequent day. ( ® ) That is, a good Monday
didn't carry over to Tuesday. But negative events
had a sustained impact — a bad Monday predicted
a gloomy Tuesday. ( ® ) Specifically, the law of
hedonic asymmetry states that "pleasure is always
dependent on change and disappears with
continuous satisfaction, whereas pain persists under
persisting unpleasant conditions."

People have a strong desire to define categories
using rules. ( @ ) It is a natural human goal to
impose order and sense on the world, to be able
to know what boxes everything should go into,
with no ambiguity. ( @ ) The disappointing aspect
is that this urge has failed in almost every attempt.
Most natural categories simply do not have a
definition or rule that comes close to working. ( ®
) Even human-made categories in systems of rules,
like games, legal official  diagnostic
categories, and the like can put only so much
order into the universe. ( @ ) There are always test
cases that seem to break the rules — unclear
category membership, not fitting into any category,
or just giving the wrong answer. ( ® ) No religion,
legal system, or bureaucracy can completely control
the variation and weird events that occur even in
limited worlds like baseball or disease classification.

systems,
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The ability to understand emotions — to have a
diverse emotion vocabulary and to understand
the causes and consequences of emotion — is
particularly relevant in group settings. Individuals
who are skilled in this domain are able to
express emotions, feelings and moods accurately
and thus, may facilitate clear communication
between co-workers. Furthermore, they may be
more likely to act in ways that accommodate
their own needs as well as the needs of others
(i.e. cooperate). In a group conflict situation, for
example, a member with a strong ability to
understand emotion will be able to express how
he feels about the problem and why he feels
this way. He also should be able to take the
perspective of the other group members and
understand why they are reacting in a certain
manner. Appreciation of differences creates an
arena for open communication and promotes
constructive conflict resolution and improved
group functioning.
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prevalence of  environmental
among  younger
means that a company's

reputation may affect its ability to recruit talent.

"We know that it makes a hiring difference

generations
environmental

when we're out recruiting at universities. People
ask about sustainability, and our recruiters do
talk about our packaging, so it is a draw for
talent," Campbell,
procurement at Dell. A Rutgers University study
of worker priorities found that nearly half of
college students (45 percent) said in 2012 that
they would give up a 15 percent higher salary
to have a job "that seeks to make a social or
environmental  difference  in  the

said Oliver director of

world."
Naturally, such responses to surveys may or may
not correlate with actual behavior, but they may
be an indicator.

enhances (A)
communication and promotes (B)
resolution in group settings.

Understanding emotions

conflict

A company's (A) practices can influence
younger generations' job preferences and affect

(B) recruitment.

(A) (B)
@ vague / competitive
® clear / constructive
® emotional / destructive
@ limited / passive
® formal / superficial

(A) (B)
@ environmental / talent
® outdated / inefficient
® financial / random
@ technological / biased
® cultural / passive
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We can all become vulnerable to doubts about
our belonging at any given moment, depending
on the situations we find ourselves in and how
we interpret them. Greg Walton and | coined
the term "belonging uncertainty" to refer to the
state of mind in which one suffers from doubts
about whether one is fully accepted in a
particular environment or ever could be. We can
experience it in the workplace, at school, at a
fancy restaurant, or even in a brief social
encounter. Belonging uncertainty has adverse
effects. When we perceive threats to our sense
of belonging, our horizon of possibility shrinks.
We tend to interpret ourselves, other people,
and the
self-protective way. We more readily infer that
we are incapable or that we aren't meant to be
there, that we will not understand or be
understood. We're less likely to express our
views, especially if they differ from those of
others. perceived
criticism. accept

situation in a defensive and

We're more sensitive to

We're less inclined to

challenges that pose a risk of failure.
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A group of psychologists looked at the effects
of everyday good and bad events — getting a
compliment from your boss, bad weather,
getting stuck in traffic, etc. Not surprisingly,
good events had a positive impact on people's
mood and negative events brought people
down. But the duration of the experiences
differed dramatically. Positive
short-lived. The negative events stayed longer. In
one study, having a good day did not have any
noticeable impact on the subsequent day. That
is, a good Monday didn't carry over to Tuesday.
But negative events had a sustained impact — a
bad Monday predicted a gloomy Tuesday. This
pattern is so strong that it is considered a "law"
of human behavior. Specifically, the law of
hedonic asymmetry states that "pleasure is
always dependent on change and disappears
with  continuous satisfaction,
persists under persisting unpleasant conditions."

events  were

whereas pain

effects,
emotional impact

While positive events have (A)
negative events show (B)
over time.

Belonging uncertainty can lead to (A)
self-perception and reduce willingness to face

)

(A) (B)
@ positive / obstacles
@ defensive / challenges
®@ confident / success
@ open / criticism
® secure / risks

(A) (B)
® brief / lasting
@® lasting / minimal
® continuous / weak
@ permanent / negligible
® short-lived / fleeting
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People have a strong desire to define categories
using rules. It is a natural human goal to
impose order and sense on the world, to be
able to know what boxes everything should go
into, with no ambiguity. The disappointing
aspect is that this urge has failed in almost
every attempt. Most natural categories simply do
not have a definition or rule that comes close
to working. Even human-made categories in
systems of rules, like games, legal systems,
official diagnostic categories, and the like can
put only so much order into the universe. There
are always test cases that seem to break the
rules — unclear category membership, not fitting
into any category, or just giving the wrong
answer. This is not due to any human failing, |
believe, but simply to the natural complexity
and messiness of the world. No religion, legal
system, or bureaucracy can completely control
the variation and weird events that occur even
in limited worlds like baseball or disease
classification.

Attempts to define clear category rules often fail
due to the (A) and (B) nature of
the world.

(A) (B)
® organized / predictable
@ systematic / simple
® complex / unpredictable
@ rigid / structured
® uniform / controllable
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The ability to understand emotions — to have a
diverse emotion vocabulary and to understand the
causes and consequences of emotion — s
particularly relevant in group settings. Individuals
who are skilled in this domain are able (A) [express
[ _expressed / to express] emotions, feelings and
moods accurately and thus, may facilitate clear
communication between co-workers. Furthermore,
they may be more likely (B) [act / acted / to act]
in ways that accommodate their own needs as well
as the needs of others (i.e. cooperate). In a group
conflict situation, for example, a member with a
strong ability to understand emotion will be able to
express how he feels about the problem and why
he feels this way. He also should be able_(C) [take
[ _taking / to take] the perspective of the other
group members and understand why they are
reacting in a certain manner.

| @ | express | to act | take |

| @ | to express | act | taking |

| ® | expressed | acted | to take |
| @ | express | to act | to take |

| ® | to express | to act | to take |
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The higher prevalence of environmental

consciousness among younger generations means

that a company's environmental reputation may

affect its ability (A) [recruit / recruited / to recruit]

talent. "We know that it makes a hiring difference

when we're out recruiting at universities. People
ask about sustainability, and our recruiters do talk
about our packaging, so it is a draw for talent,”
said Oliver Campbell, director of procurement at
Dell. A Rutgers University study of worker priorities
found that nearly half of college students (45
percent)_(B) [says / said / saying] in 2012 that they
would give up a 15 percent higher salary to have a
job "that seeks to make a social or environmental
difference in the world."

Naturally, such responses
to surveys may or may not correlate with actual
behavior, but they may (C) [be / been / being] an
indicator.

| @ | to recruit | said | be |

| @ | recruit | saying | been |

| @ | recruited | says | being |

| @ | recruit | said | be |

| ® | to recruit | saying | being |
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We can all become vulnerable to doubts about our
belonging at any given moment, depending on the
situations we find ourselves in and how we
interpret them. Greg Walton and | (A) [coin /
coined / coining] the term "belonging uncertainty"
to refer to the state of mind in which one suffers
from doubts about whether one is fully accepted in
a particular environment or ever could be. We can
experience it in the workplace, at school, at a
fancy restaurant, or even in a brief social
encounter. Belonging uncertainty has adverse
effects. When we perceive threats to our sense of
belonging, our horizon of possibility (B) [shrink /
shrinks / shrinking], We tend to interpret ourselves,
other people, and the situation in a defensive and
self-protective way. We more readily infer that we
are incapable or that we aren't (C) [mean / meant
/[ _meaning] to be there, that we will not
understand or be understood.

| @ | coin | shrink | meaning |

| @ | coined | shrinks | meant |

| ® | coining | shrinking | mean |
| @ | coin | shrinking | meant |

| & | coined | shrink | meaning |
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A group of psychologists looked at the effects of
everyday good and bad events — getting a
compliment from your boss, bad weather, (A) [get
[ getting / got] stuck in trafficc etc. Not
surprisingly, good events had a positive impact on
people's mood and negative events brought people
down. But the duration of the experiences differed
dramatically. Positive events were short-lived. The
negative events stayed longer. In one study, having
a good day did not have any noticeable impact on
the subsequent day. That is, a good Monday didn't
carry over to Tuesday. But negative events had a
sustained impact — a bad Monday (B) [ predict /
predicted] a gloomy Tuesday. This pattern is so
strong that it is (C) [consider / considered /
considering] a "law" of human behavior.

| @ | getting | predicted | considered |
| @ | get | predict | considering |

| ® | got | predict | consider |

| @ | getting | predict | considered |

| ® | get | predicted | considering |
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People have a strong desire (A) [define / defined /
to define] categories using rules. It is a natural
human goal to impose order and sense on the
world, to be able to know what boxes everything
should go into, with no ambiguity. The
disappointing aspect is that this urge has failed in
almost every attempt. Most natural categories
simply do not have a definition or rule that (B)
[come / comes / coming] close to working. Even
human-made categories in systems of rules, like
games, legal systems, official diagnostic categories,
and the like can put only so much order into the
universe. There are always test cases that seem to
break the rules — unclear category membership,
not_(C) [fit / fitted / fitting] into any category, or
just giving the wrong answer.

| @ | to define | comes | fitting |
| @ | define | coming | fit |

| ® | defined | come | fitted |

| @ | define | comes | fit |

| ® | to define | come | fitted |
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<H71>

about / ability / will / in / who / a / situation
/ strong / express / understand / problem /
conflict / to / with / feels / how / group /
emotion / member / be / and / why / he /
able / the
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<BE7>

study / found / of / that / to / A / priorities /
nearly / give / job / or /in / a / up / seeks /
worker / half / would / University / social /
make / difference / Rutgers / college /
environmental / percent / 15 / said / higher /
salary / the / world / 2012 / students / 45 /
in / have / that / to
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<H71>

of / our / when / threats / to / we / horizon
/ possibility / perceive / belonging / sense /
shrinks
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<H71>

law / of / on / with / is / states / whereas /

that / the / whereas / conditions / pleasure /
always / and / under / change / hedonic /
persisting / disappears /
continuous / pain / persists / unpleasant /
dependent / satisfaction

asymmetry /
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messiness / not / complexity / of / to / | /
natural / and / is / believe / any / this / due
/ failing / but / world / human / simply / the
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56. 56)[ understand / to / group / to / settings. /
have / emotion / is / the / particularly / — /
consequences / relevant / ability / and / to /
in / emotions / of / understand / emotion /
causes / vocabulary / diverse / — / a / and /
The ]

Y2 oldtiste s — CiYet 244 ofRlE 7A2 &
Yol el ZUE olslists A — 2 55| Y &Fo

57. 5D in /| facilitate / and / thus, / are /
co-workers, / may / who / skilled / feelings /
communication / domain / able / to / express
/ Individuals / are / clear / accurately /
emotions, / between / and / moods / this ]
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58. 58)[ Furthermore, / as / may / their / be /
own / as / needs / (i.e. / of / accommodate
/ ways / needs / likely / act / that / others /
well / to / more / cooperate). / they / the /

in ]
ACt, 288 ZWOI SAE0 oLt CHE AEES &
T £E5= gAeZ W Jtedol 4§ =Ot (5, ©
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59. 59 a / problem / ability / feels / understand
/ conflict / In / about / to / feels / he / this
/ way. / example, / will / emotion / strong /
and / for / how / able / a / 1. / situation, /
a / why / he / group / member / be / to /
express / the / with ]

olE S0 A U 25 JEM, ZdFS Oldtiste s
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60. 60 also / members / and / take / should /
why / of / perspective / able / they / He /
the / certain / other / group / understand /
be / in / a/ to / the / are / reacting /

manner. ]
d= Eot o2 Yt 4S9 #EE Zstn 1S0|
of EZ%t WA= BZS=2|E O™ 4 UAOC{OF SiC},

61. 60 conflict / Appreciation / differences /
communication / and / group / an /
improved / open / and / for / arena /
functioning. / constructive / resolution /
creates / promotes / of ]
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62. e[ of / younger / recruit / its / means /
environmental / that / consciousness / talent.
/ environmental / company's / among /
reputation / ability / The / prevalence / a /
to / generations / higher / affect / may ]
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65. 63)[ that / makes / we're / know / "We /
difference / recruiting / when / universities. /
out / at / hiring / a / it ]
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64. 69[ Dell. / People / Oliver / director / talk /
recruiters / said / procurement / our / our /
about / is / draw / at / about / ask / and /
for / talent," / so / a / of / it / packaging, /
do / Campbell, / sustainability, ]
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695. 65)[ percent / social / A / 15 / seeks / study
/ said / world." / nearly / priorities / would /
the / of / salary / students / worker / found
/ to / give / or / half / 2012 / in / a / have
/ higher / difference / University / they / of /
percent) / to / (45 / that / make / job /
college / Rutgers / "that / up / that / a / in
/ environmental / a ]
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66. 69[ to / with / may / but / actual / such /
Naturally, / correlate / surveys / may / an /
indicator. / not / may / responses / they / be
/ behavior, / or ]

22, 4220 (gt Ol2(3t SEO| AX BSI YT
SE QU Ol A YRY, AAE S ARY & Y
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67. N[ ourselves / on / depending / our /
interpret / them. / we / belonging / doubts /
We / any / given / all / and / situations /
the / can / to / find / how / about /
become / we / moment, / at / in /
vulnerable ]

fele 2plo| &8 U=2|0f © L

A & Qen, ol 2|7t At o*%lf PSS

Lol & QUCt

l_O
0>
=2
N @

68. 68)[ coined / term / the / accepted / suffers /
is / "belonging / to / one / to / and /
whether / the / about / or / from / in /
particular / fully / refer / a / one /in / |/
could / doubts / of / Greg / environment /
ever / be. / which / uncertainty" / Walton /
mind / state ]

Greg Walton2t L= £ &HZ0jA Z}4l0| 2td5| ot &

=4, S22 Y2RT WoE0E £ ASA|0l| Chst odE He

Me| HElE Jte|H 'A% 2844 0l2te 8O CHEUCH

69. 69 social / can / school, / a / in / the /
fancy / at / even / in / We / at / encounter.
/ brief / or / workplace, / restaurant, / it /
experience / a ]
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70. 1] Belonging / uncertainty / adverse / has /

effects. ]
A&7 2SI E BYAQl o2 0jICt

71. 1] of / horizon / perceive / possibility / we /
belonging, / sense / shrinks. / When / threats
/ to / our / of / our ]
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72 72)[ in / way. / defensive / to / a / ourselves,
/ and / interpret / and / We / other /
situation / the / self-protective / people, /
tend ]
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73, 73)[ there, / be / we / more / are / to /

incapable / that / infer / we / or / that /
understood. / we / understand / not / meant
/ that / will / readily / We / aren't / be / or
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74. 79[ from / our / they / others. / less / to /
We're / likely / those / especially / express /
views, / of / if / differ ]
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7. 75)[ We're / more / sensitive / criticism. / to /
perceived ]
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76. 76)[ inclined / to / We're / of / challenges /
a / that / less / risk / accept / pose / failure.
]
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7 7. 1] stuck / good / effects / in / and / of / A
/ bad / traffic, / a / getting / everyday /
psychologists / from / etc. / of / weather, /
group / the / compliment / your / — / events
/ at / getting / looked / boss, / bad ]
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gt — YAl Azt e A, U2 g4, 1E AS
of Z3le A & — = HHEUL,

78. 79[ down. / mood / a / good / positive / on
/ negative / brought / events / events /
people / surprisingly, / and / Not / people's /
had / impact ]
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79. 19 the / the / differed / But / of /
experiences / duration / dramatically. ]

J8iLt O FESO x4 AlZke 2o Uit
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80. 80)[ were / Positive / events / short-lived. ]

SdAU L2 22072 AT

81. 81)[ events / stayed / negative / The / longer. ]

2342 €2 o 282 AS=A.

82, 82)[ not / good / subsequent / one / impact
/ study, / day / having / did / noticeable /
any / a / have / In / day. / on / the ]
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83. 83 good / to / carry / over / Monday /
didn't / is, / That / a / Tuesday. ]
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84. 84)[ But / predicted / bad / — / Tuesday. /

sustained / Monday / gloomy / a / impact /
negative / a / had / events / a ]
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85. 85)[ so / human / behavior. / "law" / pattern
/ strong / is / is / of / This / it / considered
/ a / that ]
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86. 89 the / change / is / whereas / persists /
that / of / and / hedonic / under /
satisfaction, / on / always / Specifically, /
conditions." / asymmetry / continuous /
persisting / law / dependent / pain /
unpleasant / with / states / "pleasure /
disappears ]
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87. 8] define / People / strong / categories /
desire / a / have / using / rules. / to ]
AEEE 28 AIBso -"E Folside 4T &+

£ 7t ot

88. 88)[ world, / ambiguity. / order / sense / able
/ and / should / no / boxes / the / with /
goal / be / on / everything / what / know /
a / impose / into, / human / go / to / to /
to / natural / It / is ]

MAo| ZMet 90l fojst, ZE 20| O AzH(H

F)0| S0{7toF st=XE 2&% g0 Ot= Zi2 QZte|

AtHAR R ZHO|CE

89. 89 disappointing / attempt. / aspect / almost
/ failed / urge / The / is / that / has / this /

every / in ]
AAYHE 2 0] 77 Aol BE AZ=O|AM Amysict
= Z0|C},

90. 90)[ have / simply / that / working. / close /

or / to / not / comes / do / categories /
Most / definition / rule / a / natural ]
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91. 9] legal / put / order / systems, / the / like
/ games, / human-made / official / like / can
/ only / categories / diagnostic / and / rules,
/ categories, / universe. / much / Even / into
/ so / systems / of / in / the ]
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92. 92)[ break / unclear / — / any / test / always
/ There / category, / into / giving / answer. /
are / category / or / membership, / to / just
/ wrong / fitting / that / the / seem / the /
not / cases / rules ]
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935. 93)[ is / This / the / human / to / not / and
/ failing, / world. / simply / to / but / of /
messiness / the / natural / | / due /
complexity / any / believe, ]
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94. 94)[ weird / occur / can / or / limited /
baseball / or / disease / completely / that /
in / control / worlds / like / even /
bureaucracy / No / and [/ variation /
classification. / legal / religion, / events /
system, / the ]
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O 2A: "Individuals who are skilled in this domain
are able to express emotions, feelings and
moods accurately and thus, may facilitate clear
communication between co-workers."
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O 27: "a company's environmental reputation may
affect its ability to recruit talent."
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O 2H: "Belonging uncertainty has adverse

effects... We more readily infer that we are
incapable or that we aren't meant to be there."
— AEZF SEAH0| Hojd, 2HA A2 0|0,
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® 27| QAo 2HA Fg

@ HTZ 4E A7) k=l LE 9IS,
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O 27 "Positive events were short-lived... negative

events had a sustained impact.”
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S84 Atdo| o 2ldg
® O8 7R G D[RICID FA,

5) HCt =2 M

od L™

® M4 B RO 2RI 4 gt 2HYES I
Oll:f
pIS

=27: "This is not due to any human failing, |
believe, but simply to the natural complexity and
messiness of the world."
— 2 AR 25 gzloz 2Hs| FHelE & gl
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6) dE: ® How Emotional Awareness Enhances
Group Cooperation

0O 2A 24

"Individuals who are skilled in this domain are able
to express emotions, feelings and moods
accurately and thus, may facilitate clear
communication between co-workers."

"Appreciation of differences creates an arena for
open communication and promotes constructive
conflict resolution and improved group
functioning.”

A22 dd ole s=o| Yt W gy s sHEo =
dH g sttt 425t Qo
QF &AM

@ Why Group Conflicts Should Be Avoided at All
Costs — (YZ= A 45 ds n7t zHo2t=
& gla3)

@ The Negative Impact of Expressing Emotions in
Groups — (Bt WE: Z4d HJ0| IFHCR &8
ofCtl M)

@ The History of Emotional Intelligence in the
Workplace — (|22t £t GAHA HlZ oAF 8i8)

® The Role of Technology in Resolving Group
Conflicts — (X220 AZ=A %S 7= &4H WE

92)
o

7) FE: ® How Environmental
Affects Talent Recruitment

O 2+ &&:

"A company's environmental reputation may affect
its ability to recruit talent.”

"Nearly half of college students said they would
give up a higher salary to have a job that seeks
to make a social or environmental difference."

A2 7ol EFA HIo| QA HEO| FEkS 0|2ICt
= 8 LRt UALCH
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@® The Negative Impact of Environmentalism on
Businesses — (Bt WHE: =& 2|40 7|0 24
Hoz 2Z35

® Why Salary Is the Only Factor in Job Decisions
— (Htcf LE: BFd 2471 g0EC § 2 £+
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@ The History of Corporate Hiring Practices — (&
2| etgr afE Aol AAto| et LHE 3)

® The Role of Social Media in Employee
Satisfaction — (|20 AZ%X| LS A2HE0|CN
e o)

o HAD

8) FE: ® How to Overcome Belonging
Uncertainty

O 2A 2%

"We coined the term ‘'belonging uncertainty' to
refer to the state of mind in which one suffers
from doubts about whether one is fully
accepted.”

"When we perceive threats to our sense of
belonging, our horizon of possibility shrinks."

Az 2520 ofst St 40| ZHI0A D]
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@ Why Social Criticism Improves Self-Confidence —
(Bt LfE: HHE a5 S0t i)

® The History of Workplace Diversity Policies — (¥
A iSO A2 FAL Qi)

@ The Positive Effects of Feeling Excluded — (gt
LHE: A2 234 218 A2t 4AE)

® The Role of Financial Incentives in Building
Confidence — (A2t F2h SHH 240 st W

2 O‘IQ)
S BAD

9) de @ The Law of Hedonic Asymmetry in
Human Behavior

O 2A 2%

"The law of hedonic asymmetry states that pleasure
is always dependent on change and disappears
with  continuous satisfaction, whereas pain
persists under persisting unpleasant conditions."

AZ2 A nEQ| KM 0|E HYot= hedonic
asymmetry B2l& AJ45t0 QICt.

2 24

@® How Positive Experiences Shape Long-Term
Mood — (Bt UWE: IEA A2 22 53|
%42)

® Why Negative Events Are Easily Forgotten — (&t

Of (48 23 Ajo| 22f 214He BZ)

@ The Role of Genetics in Emotional Stability — (A
=LA %S FHA 24 =9 93)

® The Benefits of Ignoring Bad Experiences — (4|
=t 22 234 Y2 PAlots Aol ¥E e

O-IQ)
AT

10) 4 ® The Limits of Defining Categories by
Rules

O 2A 2%

"Most natural categories simply do not have a
definition or rule that comes close to working."

"No religion, legal system, or bureaucracy can

completely control the variation and weird
events."
AZE MEE2 Tz2ilez 2A¥s| FLEstH e QA A=
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@ The Negative Effects of Categorizing the World
— (ALIR]A| Letel 23H 2EC SetHN8E T
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@ Why Strict Rules Ensure Perfect Order — (EtCH U
2. 712l0] §HT AME Bt LSS HY)

® How Religion Simplifies Human Systems — (A&

I 2 ZW0 AIAHS TRSRICHE UE 8lS)

@ The History of Diagnostic Systems — (A&7 O
S AT AA”Rl AAA =9| gIF)
1) e ® How emotional understanding

benefits group dynamics

O 3 &4

2H4 22 “Individuals who are skilled in this
domain are able to express emotions, feelings
and moods accurately and thus, may facilitate
clear communication between co-workers."
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12) e ® The influence of environmental
reputation on hiring
O 4 &4

274 24 "A company's environmental reputation
may affect its ability to recruit talent."

2% 222 71¥e &d0o tiet ETo| A 2HEo S
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@ =01 7|27t otL2t 23 29210 2HO|C},

@ UM 729 OAF AHLEL}, &F 2AA0| D[xl= B
&0 SdOolct.

@ 7 ZFAOf st Ag2 GIC

® 1g YLt TR (EHE 940 S5t ChE2
Ct.

13) dE: ® The negative effects of belonging
uncertainty

C =
2 24

rh ox

71 2% "Belonging uncertainty has adverse
effects. When we perceive threats to our sense

of belonging, our horizon of possibility shrinks."
48 2522 a5 s=dd0| A Aot oA
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14)

dE: ® Why negative events have longer-lasting
effects than positive ones

D 3y 24

27 &2 "Positive events were short-lived. The
negative events stayed longer."
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dE: @ The limits of defining categories through
rules

O 3 &4

27 &2 "Most natural categories simply do not
have a definition or rule that comes close to
working."
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16) O AHE: @ Recognizing and respecting varying
perspectives

O 2H 22k "Appreciation of differences creates an
arena for open communication and promotes
constructive conflict resolution and improved
group functioning."

O M9

"Appreciation of differences'= MZ Ct2 A
SI1 lMSte 22 Si e ASH BY 2
22 FRlIste AE 20|E.
g &

@ O oHE HRot= Elze Ot
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17) O HE: @® A factor that attracts potential
employees

O 2H 22 "People ask about sustainability, and
our recruiters do talk about our packaging, so it
is a draw for talent."
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"Draw for talent"® 2438 QIAS0| 22 7HX|A st
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18) O HE: @ Perceived opportunities become
limited

O 2H 2% "When we perceive threats to our
sense of belonging, our horizon of possibility
shrinks."

O M9

S0 ChSE EQt2 Al 7Hsd 7|BE AiStSHA
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19) O AE: @ Negative experiences have
longer-lasting effects than positive ones

O 2+ 2% "Positive events were short-lived. The
negative events stayed longer... the law of

hedonic  asymmetry  states that pleasure
disappears, whereas pain persists."

0O Md:

234 FEe A&8H g, 384 FEE A2 g2
7tics |2l

200 O AY: @ The world is inherently

unpredictable and disordered

O 27 24 "This is not due to any human failing,
| believe, but simply to the natural complexity
and messiness of the world."

0O MA:
NAZ2 23dez 2ot 0| 27tsot’| MEo 2
£ 22 233 7YY > s

21) v e @ diminish — affect

22) v ZE: ® obstacle — indicator

23) v ZE: ® beneficial — adverse
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24) v ZE: ® reduced — sustained

29) dE: @ pain persists under unpleasant

25) v 4 @ follow — break conditions
O 27 232 "Specifically, the law of hedonic
asymmetry states that ‘'pleasure is always

26)  AH: @ constructive conflict resolution dependent on change and disappears with

0 27 24 "Appreciation of differences creates an continuous  satisfaction, whereas pain persists
arena for open communication and promotes under persisting unpleasant conditions."
constructive conflict resolution and improved O SOl 0| 2t viCjzlMo| Mzl w2H =H
group functioning.” 22 2430l W=D | ARRIRIE w152 2
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27) dE: @ correlate with actual behavior 30) AT @ the natural complexity and

O 27 &4 "Naturally, such responses to surveys messiness of the world
may or may not correlate with actual behavior, O 27 22k "This is not due to any human failing,
but they may be an indicator." | believe, but simply to the natural complexity

O ZEe Ol =AM sSHdS0| &34 7t2[E and messiness of the world."
23t 1012 2o1g & ot dste 20| 44 ds O ZCHol 0|9: 0IZt0] 72l HRZ 35 MAZS B
A U2 =S| AT &E 2|A0] Z|Eo 5 E2slHe A|ZIF Aists ZHe QIzte] Almyyt
%“'@% 0zl A&®7t € & %Ert o|0]g. ofLat MIAl At AtHZ0l Z2bMYaL SatAe
Y &4 @ impact corporate sustainability 20|2t= Z{0| 29| Al =2kl
strategies — 7|2 A&7ty 0| &S 0| Q& 2M: @ human cognitive limitations — QIZt
= 20| o, SEAES A ds ORI =HY. o| QI1Z| BA7t Ofl AMAHQ 2RAMS ooz Z|
® represent the majority opinion — CHEt oA 2% @ insufficient scientific research — 25+
Of Ot 45%2| 4SO et &Y. @ change AP HZo| ofd Aol =AU ENZS LzE @
with economic conditions — ZA| &0 T © cultural differences in categorization — 2352 z}
= oSslAl @S, © influence _ university 00l tHet A1Z0| $S. ® the lack of universal
curriculum  development — CHSt #el2@ JHZO| agreement — EHZA Holo| 827} ot MAQ| &
Cfieh A5 8l YHO2 olF st BRIt BItSES HUYE.

28)  &E: @ our horizon of possibility shrinks 31) B ® (©) - (B) - (A

O 2+ &% "When we perceive threats to our
sense of belonging, our horizon of possibility

shrinks.” 32) (321 @ B) - (A - (O
O MO 0|9 A&Z0| Cft YFS L2 ©f 7hs49)

2HO| A0 HO{H0|T 27 HSHOI EfE % 2|

51 EicHs 20| 29| Al LB, 33) BE1@ ® - (A - ©

Qe EM: D our opportunities for growth
increase — ASZ SEAUHEE M 71 SIHA7]
= 20| ofLet Astet. @ our social connections
strengthen — Atg|d HZO| A3slz|l= Z{0| ofLet
2'o|a=|' oA BIHE HelA Ec,l_;@ our professiongl 35) [HEH @ (C) - (A) - (B)
skills improve — dE4 7| 0| Ot =HE 2

I|5t= AT0| LIEtE. ® our confidence in others

grows — E}QIO|| CiSH A2(7t HZ|= Z40] ofL|et & 36) [BE1 ®

odel Ef=E Z|5tA E.
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38) [8E] @

39) [8E] ®

40) [8E1 ®

41) FE: @ clear / constructive

42) FE: ® environmental / talent

43) AE: @ defensive / challenges

44) FE: @ brief / lasting

45) A& ® complex / unpredictable

46) ME: ® to express / to act / to take

47) BE: @ to recruit / said / be

48) BT @ coined / shrinks / meant

49) ‘8 @ getting / predicted / considered

50) ME: @ to define / comes / fitting

51) = HAE: In a group conflict situation, a member
with a strong ability to understand emotion will
be able to express how he feels about the
problem and why he feels this way.

52) = A& A Rutgers University study of worker
priorities found that nearly half of college
students (45 percent) said in 2012 that they
would give up a 15 percent higher salary to
have a job that seeks to make a social or
environmental difference in the world.

53) = A& When we perceive threats to our
sense of belonging, our horizon of possibility
shrinks.

54) = XY Specifically, the law of hedonic
asymmetry states that ‘“pleasure is always

dependent on change and disappears with
continuous satisfaction, whereas pain persists
under persisting unpleasant conditions.”

55) = A This is not due to any human failing, |
believe, but simply to the natural complexity and
messiness of the world.

56) The ability to understand emotions — to have
a diverse emotion vocabulary and to understand
the causes and consequences of emotion — is

particularly relevant in group settings. i
57) Individuals who are skilled in this domain are

able to express emotions, feelings and moods
accurately and thus, may facilitate clear

communication between co-workers. )
58) Furthermore, they may be more likely to act in

ways that accommodate their own needs as well

as the needs of others (i.e. cooperate).
59) 1. In a group conflict situation, for example, a

member with a strong ability to understand
emotion will be able to express how he feels

about the problem and why he feels this way.
60) He also should be able to take the perspective

of the other group members and understand

why they are reacting in a certain manner.
61) Appreciation of differences creates an arena for

open communication and promotes constructive

conflict resolution and improved group
functioning. .
62) The higher prevalence of environmental

consciousness among younger generations means
that a company's environmental reputation may

affect its ability to recruit talent. .
63) "We know that it makes a hiring difference

when we're out recruiting at universities.
64) People ask about sustainability, and our

recruiters do talk about our packaging, so it is a
draw for talent," said Oliver Campbell, director

of procurement at Dell. o
65) A Rutgers University study of worker priorities

found that nearly half of college students (45
percent) said in 2012 that they would give up a
15 percent higher salary to have a job "that
seeks to make a social or environmental

difference in the world."
66) Naturally, such responses to surveys may or

may not correlate with actual behavior, but they

may be an indicator.
67) We can all become vulnerable to doubts about

our belonging at any given moment, depending
on the situations we find ourselves in and how

we interpret them. ) ]
68) Greg Walton and | coined the term "belonging

uncertainty" to refer to the state of mind in
which one suffers from doubts about whether
one is fully accepted in a particular environment

or ever could be. o
69) We can experience it in the workplace, at

school, at a fancy restaurant, or even in a brief
social encounter.
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70) Belonging uncertainty has adverse effects.
71) When we perceive threats to our sense of

belonging, our horizon of possibility shrinks.
72) We tend to interpret ourselves, other people,

and the situation in a defensive and

self-protective way. .
73) We more readily infer that we are incapable or

that we aren't meant to be there, that we will

not understand or be understood. ]
74) We're less likely to express our views, especially

if they differ from those of others.
75) We're more sensitive to perceived criticism.
76) We're less inclined to accept challenges that

pose a risk of failure.
77) A group of psychologists looked at the effects

of everyday good and bad events — getting a
compliment from vyour boss, bad weather,

getting stuck in traffic, etc. -
78) Not surprisingly, good events had a positive

impact on people's mood and negative events

brought people down. ) )
79) But the duration of the experiences differed

dramatically.
80) Positive events were short-lived.
81) The negative events stayed longer.
82) In one study, having a good day did not have

any noticeable impact on the subsequent day.
83) That is, a good Monday didn't carry over to

Tuesday. ) ]
84) But negative events had a sustained impact —

a_bad Monday predicted a gloomy Tuesday.
85) This pattern is so strong that it is considered a

"law" of human behavior.
86) Specifically, the law of hedonic asymmetry

states that "pleasure is always dependent on
change and disappears with  continuous
satisfaction, whereas pain  persists  under

persisting unpleasant conditions." ]
87) People have a strong desire to define

categories using rules. )
88) It is a natural human goal to impose order and

sense on the world, to be able to know what
boxes everything should go into, with no

ambiguity. o ] ]
89) The disappointing aspect is that this urge has

failed in almost every attempt.
90) Most natural categories simply do not have a

definition or rule that comes close to working.
91) Even human-made categories in systems of

rules, like games, legal systems, official
diagnostic categories, and the like can put only

so much order into the universe.
92) There are always test cases that seem to break

the rules — unclear category membership, not
fitting into any category, or just giving the

Wrong answer. B '
93) This is not due to any human failing, | believe,

but simply to the natural complexity and

messiness of the world.
94) No religion, legal system, or bureaucracy can

completely control the variation and weird
events that occur even in limited worlds like
baseball or disease classification.
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